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Durga Mahavidyalaya is dedicated to fostering the academic growth of its students by continuously
enhancing the teaching and learning process. At the end of each academic year, the institution collects
student feedback to identify areas for improvement and implements necessary changes accordingly.

A Student Satisfaction Survey focusing on teaching, learning, and evaluation was conducted among the
students via various WhatsApp groups. A Google Form with twenty multiple-choice questionsdesigned to
cover a broad spectrum of aspects related to the teaching and learning processwas shared with the
students to gather their perceptions. All questions were mandatory, with five response options provided
for each, requiring students to select the most appropriate one. The questionnaire primarily included items
recommended by NAAC.

A total of 2026 students participated in the survey. Based on their responses, the institution has
undertaken relevant quality enhancement initiatives in the identified areas. Below is areport summarizing
the feedback received from the students, as per the questionnaire shared by the college.

How well did the teachers prepare for the classes?
2,026 responses

@ Thoroughly

@ satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all
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How well were the teachers able to communicate?
2,026 responses

P

The teacher's approach to teaching can be best described as
2,026 responses

Fairness of the internal evaluation process by the teachers
2,026 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

@ Excellent
@ Very good
@ Good

@® Fair

@ Poor

@ Always fair
@ Usually fair
@ Sometimes ur
@ Usually unfair
@ Unfair
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Was your performance in assignments/internal examinations discussed with you?
2,026 responses

@ Every time
@ Usually

@ Occasionally
@ Rarely

@ Never

3

The institute takes active interest in promoting internship, student exchange, field visit and other

such opportunities for students.
2,026 responses

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never
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The teaching and mentoring process in your institution facilitates you in cog
emotional growth.

2,026 responses

@ Significantly
@ Very well
@ Moderately
@ Marginally
@ Not at all
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The institution provides multiple opportunities to learn and grow.
2,026 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

Teachers inform you about your expected competencies, course outcomes and program outcomes.
2,026 responses

@ Every time
@ Usually

@ Occasionally
® Rarely

@ Never

Your mentor does a necessary follow up with the assigned task to you.
2,026 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely
@ Never
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The teachers illustrate the concepts through examples and applications.
2,026 responses

@ Every time
@ Usually

@ Occasionally
@ Rarely

@ Never

The teachers identify your strengths and encourage you with providing right level of challenges.
2,026 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to

Teachers are able to identify your weakness and help you to overcome them.
2,026 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely
@ Never
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The institution makes effort to engage students in the mentoring, review and continuous quality
improvement of the teaching learning process.

2,026 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

The teachers use student centric methods such as experiential learning, participative learning, and

problem solving methodologies for enhancing learning experiences.
2,026 responses

@ To a great extent
@ Moderate

@ Some what

® Very litlle

@ Not at all

Teachers encourage you to participate in extra curricular activities.
2,026 responses

@ strongly agr
® Agree

@ Neutral
42.1% @ Disagree
@ Strongly dis:
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Efforts are made by the teachers to inculcate soft skills, life-skills and employability skills to make
you ready for the world of work.

2,026 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

What percentage of teachers use ICT tools such as LCD projector, multimedia etc. while teaching?
2,026 responses

@ Above 90%
® 70-89%
@ 50-69%
@ 30-49%
@ Below 29%

The overall quality of teaching learning process in your institute is very good.
2,026 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree
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Based on the responses received, the majority of students have indicated that the teaching and learning
process is satisfactory. They appreciate the diverse opportunities provided to engage in both academic and
extracurricular activities. The feedback also reflects a high level of satisfaction, with students expressing
that the institution has offered them an outstanding platform for learning. A detailed question-wise

summary of the students' responses is presented in the table below:

S.No Question Response gathered

1 How much of the syllabus was | The responses indicate that in most classes, over 70%
covered in the class? of the syllabus has been completed. The faculty

members ensure and make certain that 100% syllabus
completion is achieved. The Head of Departments
(HODs) have been tasked with monitoring syllabus
coverage.

2 How well did the teachers prepare for | The responses indicate that most teachers are well-
the classes? prepared for their classes, utilizing unit plans, notes,

ICT, question banks, and other resources.

3 How well were the teachers able to | The majority of students are satisfied with the

communicate? communication skills of our teachers. A bilingual
approach is adopted in the classroom, with
communication in both English and Hindi, ensuring
that all students can effectively grasp the concepts.

4 The teacher’s approach to teaching can | Students are satisfied with the teaching approach. To
be best described as engage different types of learners, teachers

incorporate a variety of strategies and techniques into
their daily classes.

9 Fairness of the internal evaluation | Teachers maintain complete fairness in the internal
process by the teachers evaluation process, and the majority of students are

satisfied with it.

6 Was your performance in | Students are highly satisfied as teachers actively
assignments/internal examinations | discuss their performance in assignments and internal
discussed with you? examinations, providing guidance on improving their

grades. Additional efforts are made for low scorers,
including arranging remedial classes.

i The institute takes active interest in | Students have expressed high levels of satisfaction
promoting internship, student | with the mandatory internship programs for the
exchange, field visit and other such | subject like education and other practical subjects, as
opportunities for students. well as the frequent field visits, which provide

valuable hands-on learning experiences.
™
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8 The teaching and mentoring process in | The gathered responses indicate that students are




your institution facilitates you in
cognitive, social and emotional
growth.

satisfied with the mentoring process. Under the
mentor-mentee scheme, mentors provide proper
guidance, addressing academic, psychological,
personal, and other issues to support students'
cognitive, social, and emotional development.

The institution provides multiple
opportunities to learn and grow

Students have shown satisfactory response as various
workshops, seminars, projects, symposium etcare
organized to give them opportunity for self-learning.

10

Teachers inform you about your
expected competencies, course
outcomes and program outcomes.

Students are generally satisfied as all course
outcomes, program outcomes, and expected
behavioral outcomes are thoroughly discussed with
them in the classroom.

11

Your mentor does a necessary follow
up with the assigned task to you.

Mentors ensure that they follow up on the assigned
tasks, leading to overall student satisfaction.

12

The teachers illustrate the concepts
through examples and applications.

Teachers use real-life objects, everyday examples,
and a variety of e-contents to explain concepts, which
students find both interesting and engaging.

13

The teachers identify your strengths
and encourage you with providing the
right level of challenges.

Teachers identify students’ strengths and encourage
them to take on appropriate challenges, such as
assuming roles and responsibilities in various cultural
and sports committees, resulting in fair student
satisfaction.

14

Teachers are able to identify your
weaknesses and help you to overcome
them.

Most students have expressed that teachers are able
to identify their weaknesses and assist them in
overcoming them.

15

The institution makes effort to engage
students in the mentoring, review and
continuous qualitative improvement of
the teaching learning process

Since students are members of various committees
and cells, their opinions and suggestions are taken
into account to ensure continuous qualitative
improvement in the teaching and learning process.

16

The teachers use student centric
methods such as experiential learning,
participative learning, problem solving
methodologies for enhancing learning
experiences

Student-centric methods such as discussion,
brainstorming, and project-based approaches are
employed in the classroom. Additionally, workshops,
seminars, and debates are organized regularly, and
students have expressed satisfaction with these
initiatives.

17

Teachers encourage you to participate
in extracurricular activities

The student council and clubs such as the cultural
club, sports club, and eco-club offer students’
opportunities to participate in various extracurricular
activities, and students are fairly satisfied with these
opportunities.




18

Efforts are made by the teachers to
inculcate soft skills, life skills, and
employability skills to make you ready
for the world of work

The Student Union Committee, Guidance and
Counseling Cell, and Personality Development Cell
organize various programs to develop soft skills, life
skills, and employability skills in students. Students
are satisfied with the institution's efforts to prepare
them for the professional world.

19 What percentage of teachers use ICT | Most teachers utilize ICT tools in their teaching, and
tools such as LCD projectors, | everyone is now making an effort to enhance their
multimedia etc while teaching skills.

20 The overall quality of teaching | Most students believe that the overall quality of the

learning process in the institute is very
good.

teaching and learning process in the institution is
good.
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